
    

S:\Admin Staff\OFFICE\Parentmail Letters\2015-2016\Spring 2016\Whole School\Parentmail Letter ref PMX.docx 

 

Raglan Primary School 
Raglan Road, Bromley BR2 9NL    Telephone: 020 8460 6558 

Headteacher: Ms Kath Margetts    Fax: 020 8290 3799 
         e-mail:admin@raglan.bromley.sch.uk 

 
5th January 2016 
 
 
Dear Parents/Carers 
 
Improving School Communications with ParentMail 
 
On Thursday 7h January we will be upgrading to Parentmail’s latest platform, PMX. 
 
We know that as parents you get information coming at you thick and fast from schools and 
clubs and it can be a challenge to keep all that information organised and easy to hand.  More 
often than not that can mean trawling through busy email inboxes or searching for missing bits 
of paper.  One of the benefits of the latest version of ParentMail is that you can easily pick up 
school messages on your smartphone by downloading the free ParentMail App on Android or 
iOS.  
 

 Access ParentMail even when there’s no network connection. 

 No need to search through your busy personal inbox for school messages. 

 In app ‘notifications’ help make sure things don’t get missed or forgotten. 

 Helps preserve your data allowance. 

To use the latest version of ParentMail all you need to do is verify your account. 
Over the next few days you will be sent either an email and or text message from ParentMail, 
when you receive this please just follow the instructions.   
 
If you have a mobile number and an email address registered on your account, you will receive 
a registration invitation by text and email. You can decide which way you register – but you will 
only need to register once.  In households where parents are jointly responsible, both parents 
will be sent a verification.  You can both choose to register or you may only want to register one 
parent. 
 
Mobile registration: 
Please click on the link from the text message and follow the verification process. You will be 
asked to enter some details, answer a security question to verify who you are and to set a 
password for your account. 
 
Email registration:  
Please click on the link from the email and follow the verification process. As above, you will be 
asked to enter some details, answer a security question to verify who you are and to set a 
password for your account. 
 
Once you have re-registerd we would like to encourage ALL parents to download the APP as 
there are a number of benefits both to you and for the school. 
 
You don’t need to login to pickup messages or attachments when you use the APP. 



    

S:\Admin Staff\OFFICE\Parentmail Letters\2015-2016\Spring 2016\Whole School\Parentmail Letter ref PMX.docx 

 

Raglan Primary School 
Raglan Road, Bromley BR2 9NL    Telephone: 020 8460 6558 

Headteacher: Ms Kath Margetts    Fax: 020 8290 3799 
         e-mail:admin@raglan.bromley.sch.uk 

The APP stores all the messages we send you in one place so you don’t have to search. 
Every message sent arrives as an instant alert on your mobile. 
 
At the moment we only send text messages to you for urgent situations, but these are 
expensive costing the school hundreds of pounds each year.  If we can persuade parents to use 
the APP we can stop sending text messages completely and put the money spent to better use. 
 
You can download the APP for free from either the Apple APP store or the Google Play Store 
and it will really help you to get the best experience from the ParentMail system. 
 
Please be assured that ParentMail is registered with the Information Commissioner and 
guarantees that all information you provide will be kept private and will not be passed on to any 
other organisation. 
 
If you have any issues or queries with the process please contact Rae Liddell in the school 
office as soon as possible. 
 
Yours sincerely 
 
 
Ms Kath Margetts 
Headteacher 
 
 
 
 

https://itunes.apple.com/gb/app/parentmail-pmx/id937274547
https://play.google.com/store/apps/details?id=uk.co.parentmail.parentmail&hl=en_GB

